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SOME USEFUL CONCEPTS
MODULE ONE
Language Review
I-    ARTICLES: DEFINTE AND INDEFINITE





« A », « AN» ou « THE »

The words a, an and the are called the articles.

The words a and an are indefinite articles. They are used with singular nouns. 

Use a before nouns that begin with a consonant. Example: a car, a table, a door.

Use an before nouns that begin with a vowel. Example: an elephant, an office, an onion

Examples: John is reading a book.

                  Is that a dog or a fox?

                 You’ll need a ruler and a pencil.

                  Is there also an entrance at the back of the building?

                 Have you ever seen an elephant?

                 I always take an apple to school.

The word the is called the definite article. Use the before a noun when you are talking to someone who already knows which person or thing you mean.

Examples: Dad is sitting in the garden.

                  Who made the mess on the carpet?

                  Turn the television off now.

                  I’ll wait for you in the car.

                 The boys are upstairs and the girls are outside in the street.

Using Nouns without Articles

1. When you are talking about something in general, not a particular thing, use a noun without an article. 

Examples:

            -Life is more important money.

            -Water is essential for life.

            -Justice is source of freedom.

2. You can also use plural nouns without an article.

Examples: 

                -Frogs are my favorite animals.

                -Children like playing games.

                -Birds are animals that can fly.

                -People enjoy watching television.

Nouns that don't show quantity are normally used without a or an. The article the, however, may be used with nouns that don't show quantity.

Example: I like sunshine.

                I sometimes have fruit for breakfast.

               You’ve got dirt on your face.

               A clock measures time.

               Put sugar in your tea to make it sweet.

               I need time to think of a new plan.

               Would you pass me the salt, please?

Exercice I : Fill in with « a » or « an »
1…………..umbrella                  11………………..train                      21………….user

2…………..table                         12………………cablage                   22…………..girate

3…………..school                      13………………orange                     23…………..panther

4…………..yard                          14……………....coconut                 24.................lion

5…………..bed                           15……………….driver                     25…………..camel

6…………..house                       16……………….yellow pencil        26…………..infant

7…………..elephant                  17……………….black board           27…………..child

8………….idiot                           18……………….wing                       28…………..pot

9………….history                      19……………….habitant                 29…………..calendar
10………...one-man-show      20………………hare                         30…………...bank

Exercise II: Put in « a » or « an » or « the »

1- This morning I bought …a… newspaper and …….magazine ……..newspaper is in my bag, but I can’t remember where I put ……..magazine.

2- I saw………accident this morning ………… car crashed into …….tree.

3- There are two cars parked outside: ……..blue one and a grey one. …….. blue one belongs to my neighbors; I don’t know who ……….owner of ……….grey one is.

1- My friends live in ………..old house in ……….small village. There is ……… beautiful garden behind ……..house. I would like to have………garden like that.
II- NUMBERS
Cardinal numbers                                         Ordinal numbers
In figures    In letters or words                     In figures     In letters or words                   

1                    one                                             1st                The first

2                    two                                             2nd               The  second

3                    three                                           3rd                The third

4                    four                                            4th                 The fourth

5                    five                                             5th                The fifth

6                    six                                               6th                The sixth

7                    seven                                           7th              The  seventh

8                    eight                                            8th               The eighth

9                    nine                                             9th              The ninth

10                  ten                                               10th             The tenth

11                  eleven                                         11th                 The eleventh

12                  twelve                                          12th             The twelfth

Decimal numbers

In figures     In letters or words

0.5                oh/ zero/ nought point five

0.125            zero point one two five

61.879          sixty-one point eight seven nine

24.24            twenty-four point two four
  Small fractions                     Big fractions

½         a or one half                10/30   ten over(out of) thirty

1/3     a or one third               14/29    fourteen over(out of) twenty-nine

1/8     a or one eighth             5/13    five over(out of) thirteen

¼        a or one quarter           4/36   four over(out of) thirty-six

¾        three quarters              95/102       ninety-five over(out of) one hundred(and)two

· NOTES:

· A is generally with hundred, thousand, million and billion instead of one.

     Say: a hundred persons are gathered before the town hall.

· When reading or writing the figures, use and before the last word of the figure

Say or write: = a hundred and one; 5234= five thousand two hundred and thirty four.

· Hundred, thousand and million never take S as definitive numbers.

Example: three million immigrants

But read and write: hundreds/ thousands/ millions of people were fighting in the streets.

· Ordinal numbers are used in order to make classifications or to give dates.

Example: Koffi is the first of the school. Today is Monday the seventh.

* Titles of kings are read with ordinals.

 Example: Nanan Anzan Kpin 2= Nana Anzan Kpin the second

* Dates, years and telephone numbers are -most of the time- read two by two.

Example: year 1824= eighteen twenty four

  07 64 64 63= oh/ zero seven, six four, six four, six three

 * Call signs and flight numbers are read one by one.

 Example: Flight No 103= flight one oh three

EXERCISES

1- Write in full letters. (on the back of the page)

13 / 91/ 1,002/ 30/ 42/ 508/ 4,632/ 96,473/ 653,401/ 20,002/ 87,654,428/ 42nd/ 91st / 29th /152nd / 96.96/ 4.012/ 0.25/ 999th/.

2- Rewrite the text by putting all the numbers in letters. Then translate the text into

      French.(on the back on the page)

The world has a circumference of 24,902 miles, 7 continents, 196,800,000 square miles of land, 139,500,000 square miles of water, 5,423,000,000 people, over 4,000 languages, more than 20,000 dialects, 24 times zones, 116 currencies, 5,500 airports, 88 airlines, 45,020 hotels, 3.1 million hotel rooms and 50,000 telephone models.

3- Translate into English.

a- Le tiers de la population………………………………………………………..
b- Les deux cinquièmes de la jeunesse………………………………………
c- La moitié de l’aide alimentaire………………………………………………
d- Les quatre cinquièmes des Chinois………………………………………..
e- La moitié du personnel………………………………………………………….
  IV- DATES AND TIME

 1-Dates

- The days of the week: Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday

- The months of the year: January, February, March, April, May, June, July, August, September, October, November, December
There are two ways of writing the date: the American way and the British way

American way:

May 4, 1975: May (the) fourth, nineteen seventy five

British way:

4 May, 1975: The fourth of May nineteen seventy five

55 BC: fifty five BC / bi si/= Before Christ

40 AD: forty AD / ei di/= anno domini

NOTE:

-Always write in cap the first letter of days and months: January, February, Monday etc.

- Memorize the periods below:

3 months = a quarter or trimester

6 months = a semester or half a year

10 years = a decade

50 years = half a century

100 years = a century

1,000 years = a millennium

 2-Times

Main Periods in 24 hours

a- from 00: 01 to 11: 59 = in the morning

b- from 12:01 to 16:00 = in the afternoon

c- from 16:01 to 19:00 = in the evening

d- from 19:01 to 23:59 = at night

Questions to ask the time:

Q= What time is it? Or What is the time?

A= It is ………..

How to tell or read the time?
a- Morning time = a.m.( ante meridiem)

06:00 = it is six o’clock a.m. or six a.m. or six sharp

08:05 = it is five past eight a. m. or it is eight five a. m.

12:00 = it is twelve sharp or twelve o’clock or midday or noon

b- After morning time= p.m. = ( post meridiem)

01:15 = it is a quarter past one or one fifteen p.m.

13:15 = it is thirteen fifteen

08:30 = it is half past eight p.m. or eight thirty p.m.

20:30 = it is twenty thirty

10:45 = it is a quarter to eleven(a.m or pm) or ten forty-five (a.m or p.m.) or…

12:00 = it is midnight or twelve p.m. 

EXERCISES 

1) Read the time below and write the corresponding sentences

Example:

    06:30 (morning) = it is six thirty or it is half past six

a- 02:25 (morning) = …………………………or ……………………………………….
b- 09:30 (evening) = …………………………or…………………………………………
c- 14:25=…………………………………………………………………………………………
d- 08:35 (night) = ……………………………or…………………………………………..
e- 01:45 (afternoon) = ……………………….or……………………………………….
f-12:00 (night) = ……………………………..or………………………………………….
2) Complete these sentences with the names of days or with the ordinal numbers.

a- Thursday is …………………………………………………….……………day of the week.

b- The second day of the week is ………………………………………………………………

c- Saturday is ………………………….……………………………………....day of the week.

d- The first day of the week is ………………………………………………………………….

The third day of the week is …………………………………………………..………………..

3) Complete the sentences below with the ordinals or months

a- The first month of the year is……………………………………………………………….

b- December is …………………………………………………………..month of the year.

c- The ninth month of the year is ………………………………………………………………

d- October is ………………………………………………..………………month of the year.

e- ………………………………………………………………is the third month of the year.

f-May is …………………………………………………………….………..month of the year.

4) Complete the sentences below with cardinal or ordinal numbers.

a- Monday is ……………………………………………………….day of the week.

b- ……………………………………………………..month of the year is January.

c- There are ………………………………………………………..days in the week.

d- December is ……………………..or………………………month of the year.

e- There are ……………………………………………………...days in November.

f- The year 1999 was …………………………………………..year of the twentieth century.

g- There are ……………………………………………………………years in a millennium.

h- In a millennium, there are …………...months or……..…years or 10……………..
Assessment one:

Activity 1:  Give brief definitions to the concepts below.

 Trade…………………………………………………………………………………………………………………        …………………………………………………………………………………………………………………………..
Business……………………………………………………………………………………………………………..……..........................................................................................................................

Commerce…………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
	Assessment two:

Activity 1: Complete the figure below with the concepts in the toolbox.

  Home trade, Trade, Export  trade, Foreign trade, Import trade, Retail trade, Wholesale trade

	

	







 Activity 2 : Now comment the chart. The first one has been done for you.

1. Trade is composed of two main branches: home trade and foreign trade. ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Assessment three: Answer the following questions.

1. What is production?

2. What are the different sectors of production?

3. What are the actors of trade?

4. List some commercial activities.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………...........
                        Module two          
A – ANSWERING COMPREHENSION QUESTIONS

B - ESSAY WRITING

C- TRANSLATION TECHNIQUES
A/ ANSWERING COMPREHENSION QUESTIONS

Comprehension is an exercise which consists in answering some questions about a text. The objective is to evaluate the student’s comprehension of the text.

       I/ READING THE TEXT AND THE QUESTIONS

1- The text: read the text at least three (03) times.

1st read reading: read the text at one gap to understand what it is about (the general idea).

2nd reading: read it carefully and underline the difficult words and expressions. Then place the words or expressions concerned in the context to understand the whole text.

3rd reading: read it to understand the details and master the text.
2- The questions

· Read all the comprehension questions to have an overview of them.

· Read the questions carefully again to understand what is expected from you and to avoid misunderstanding.

· Read the questions again to know where to focus your attention during the next reading of the text.

As you can see, the secret of comprehension exercise is reading.

     II/  ANSWERS TO QUESTIONS

1- All the answers to the comprehension questions are to be found in the text. But students must make an effort to express those answers in their own terms (in their personal English).

2- Questions need precise answers. So do not copy the text or a paragraph of the text (if your answer contains more elements than expected, you will be penalized). 

3- Questions also need complete answers. If your answer is incomplete, then your mark will be incomplete.

4- Your answer must be formulated correctly in terms of grammar and vocabulary (this is where students generally have problems).
III/ TYPES OF QUESTIONS

1- Some questions require a global comprehension of the text.

Examples: What is the text about? What title can we give to the text?

To answer such questions, make sure that you have a global comprehension of the text.

2- Other questions bear on a word, an expression or a sentence of the text.
Example 1: What does the expression ‘X’ refers to?

To answer such questions, you must place the concerned expression in the context of the text to explain it.

Example 2: Which sentence in the text reveals …?

3- Some questions also contain two (02) parts.

Examples: How does the writer…and why? = justify

                   Where and when…?
To answer such questions, make sure you do not forget any aspect of the questions in your answer.

NB:  - All answers do not always have the same length (because some students feel obliged to complete their answer when it is short).  

        -The order of the questions does not always match the order of the text (because some students think that there is always one question for each paragraph).  

        -Start your work by questions which are simple  -Do not forget to reread all your answers (to detect contradictions with the text).
IV/ QUESTION WORDS

	Question words
	To ask question about
	                       Example

	Who(subject)
	Person (subject)
	Who is the writer of the text?

Mr. Adjoumani is.

	Whom(object)
	Person object)
	To whom were you speaking?

I was speaking to Yory.

	Whose
	Possessor or owner
	Whose car is the red one?

It is the teacher’s car.

	What
	Object, abstraction, action
	What happens with the baby?

He is sick.

	Which
	Choice(leque,laquelle)
	Which car is yours?

The red car is mine.

	Why
	Cause or reason(pourquoi)
	Why are you unhappy?

…because my money is lost.

	Where
	Place(OÙ)
	Where do you live?

I live in 2plateaux.

	When
	Time, period
	When did FHB die?

FHB died in 1993.


   B/ WRITING / ESSAY WRITING (BTS FORMAT)

1.DIFFERENT PARTS
The Essay is just a short demonstration by a candidate on a topic related to his/her major of study. It generally consists of three (3) main parts- Introduction, Body, Conclusion-which ought to be clearly displayed (with no heading, of course).

1.1 INTRODUCTION

· General Idea

· Strategic Announcement of the Topic

· Leading Question (to be answered in the body)

1.2 BODY

· Full Development of the Topic (with ideas, Examples, Demonstrations, Illustrations, Arguments, Cases, etc.)

1.3 CONCLUSION

· Result of the Analysis (Giving your Point of View if Necessary)

2.SOME GUIDELINES (indications)
A. Introducing

-In general,…

-(AIDS, eg) stands for(Acquired…) for  acronyms & abbreviations

-(Profit, eg) is said to be (the prime objective of any business…)

-…is known as…

(or  a brief/short definition, if possible)

              B. Listing your ideas

-First(ly)/ to begin with…

-Second(ly)/ then/ next…

-Third(ly)/ finally/ lastly/ eventually…

          C.  Making a transition
              -Now/ Considering/ As for…

              -To turn to…

D. Summarizing your Ideas
-In short/ In brief…

-Summarized/ To sum up…

E. Expressing Similar Ideas

-Besides/ Moreover/ Furthermore…

-In addition to that/ On top of that…

-Similarly/ Likewise…

F. Expressing Opposite Ideas
-However/ But/ Yet…

-Although (+ sentence)…

-Despite/ In spite of (+noun)…

-On ( the)one hand… On (the) other hand…

G. Expressing a Consequence

-So/ Therefore…

-Consequently/ As a consequence/ As a result…

H. Giving Examples

-For example/ For instance…

-Such as/ Like/ Namely…

I. Concluding

-In conclusion/ To conclude…

J. Giving your Point of View

-Personally, I believe that/ I think that…

-For my part,…

3. LAYOUT
    The following layout is strongly recommended:

                 ……………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………… 

                                            (space)

……………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………
               ……………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………
  
……………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………
                                              (space)

……………………………………………………………………………………………………………………………………………………

 C/ Translation Techniques
I/ Direct Translation Techniques

Direct Translation Techniques are used when structural and conceptual elements of the source language can be transposed into the target language. Direct translation techniques include:

· Borrowing

· Literal Translation

Borrowing

Borrowing is the taking of words directly from one language into another without translation. Many English words are "borrowed" into other languages; for example software in the field of technology and funk in culture. English also borrows numerous words from other languages; abbatoire, café, passé and résumé from French; hamburger and kindergarten from German.

Borrowed words are often printed in italics when they are considered to be "foreign".

Literal Translation

A word-for-word translation can be used in some languages and not others dependent on the sentence structure. Sometimes it works and sometimes it does not. And because one sentence can be translated literally across languages does not mean that all sentences can be translated literally. 

II/Oblique Translation Techniques

Oblique Translation Techniques are used when the structural or conceptual elements of the source language cannot be directly translated without altering meaning or upsetting the grammatical and stylistics elements of the target language.
Oblique translation techniques include:

· Transposition

· Modulation

· Reformulation or Equivalence

· Adaptation

· Compensation

Transposition

This is the process where parts of speech change their sequence when they are translated (blue ball becomes boule bleue in French). It is in a sense a shift of word class. Grammatical structures are often different in different languages. This requires that the translator knows that it is possible to replace a word category in the target language without altering the meaning of the source text.
Modulation

Modulation consists of using a phrase that is different in the source and target languages to convey the same idea. It changes the semantics and shifts the point of view of the source language. Through modulation, the translator generates a change in the point of view of the message without altering meaning and without generating a sense of awkwardness in the reader of the target text. It is often used within the same language. 

Reformulation or Equivalence

Here you have to express something in a completely different way, for example when translating idioms or advertising slogans. The process is creative, but not always easy. 
Adaptation

Adaptation occurs when something specific to one language culture is expressed in a totally different way that is familiar or appropriate to another language culture. It is a shift in cultural environment. It involves changing the cultural reference when a situation in the source culture does not exist in the target culture (for example France has Belgian jokes and England has Irish jokes).

Compensation

In general terms compensation can be used when something cannot be translated, and the meaning that is lost is expressed somewhere else in the translated text. Peter Fawcett defines it as: "...making good in one part of the text something that could not be translated in another". As Louise M. Haywood from the University of Cambridge puts it, "we have to remember that translation is not just a movement between two languages but also between two cultures. Cultural transposition is present in all translation as degrees of free textual adaptation departing from maximally literal translation, and involves replacing items whose roots are in the source language culture with elements that are indigenous to the target language. The translator exercises a degree of choice in his or her use of indigenous features, and, as a consequence, successful translation may depend on the translator's command of cultural assumptions in each language in which he or she works".

                 Module three      
                              Text1: TRANSPORT
TEXT 1: TRANSPORT
The world of business needs a transport system if it is to function effectively. Raw materials have to be brought to the factories for processing. Very often, those materials need to be imported from other countries. “There are so many different materials called for that few countries are able to cater for the needs of their industries. Some countries are rich in one commodity; others are rich in other commodities. The resources of all the countries in the world can be made available to all, so long as there are the necessary means of transport”.
Transport by sea is bound to be comparatively slow, but it is also comparatively cheap. It can take about six days for a cargo ship to cross the Atlantic Ocean. One of the problems associated with carriage by sea is that the cargoes can only be landed at ports, so train and/ or lorries may be required as support transport.
The great advantage of sea transport is that tens or even hundreds of thousands of tons can be carried at one time. Bulk oil tankers can deliver three or four hundred thousand tons in a single journey. There are considerable economies of scale in this, for the amount of the fuel required by the vessel and the size of the crew do not increase in proportion to the capacity of the ship. One of the original defects of long sea voyage was that cargoes would be harmed. For example, meat carcasses would deteriorate, especially when ships had to cross the tropic. Modern refrigeration has changed that. It allows meat to arrive at distant ports in prime condition. Containerization has also helped in that it reduces the damage likely to be caused in the process of loading and unloading.
ACTIVITY 1: SKIMMING

After reading the text, choose the statement that best expresses the general idea of the text:

a- Transport 

b- The various means of transport

c- The paramount role of transport in the smooth working of business

d- Transport: its different benefits and drawbacks
ACTIVITY 2: synonyms or equivalents

Read the first paragraph of the text and match the words or expressions with their synonyms or equivalents
	Words or expressions                  
	Synonyms or equivalents

	1-Carriage ; haulage  (line 1)
	…………………………………….

	2-to operate ; to develop (line 1)
	…………………………………….

	3-primary product; crude materials (line 2)
	……………………………………

	4-treatment; transformation  L3
	…………………………………….

	5-Need L4

	……………………………………

	6-To meet; to satisfy L4
	……………………………………

	7-Goods; wares; items L6
	……………………………………

	8-Accessible; ready L7
	……………………………………


ACTIVITY 3: MATCHING

Read the text again and match the words or expressions below with their synonyms in the text.

	Relatively(L?)
	

	Last; make
	

	Consignments/shipments
	

	Stopped
	

	Voyage / trip
	

	Team /group
	

	Problems
	

	Damaged 
	


ACTIVITY 4: ANTONYMS 

After reading the text find the right antonym for the words or expressions that follow: The first one has been done for you
	End products(L?)
	Raw materials

	Exported 
	

	Seldom , rare
	

	Drawback
	

	Decrease 
	

	Small, unimportant
	

	Generally 
	

	Bad state
	


ACTIVITY 5: WORD BUILDING(homework)
	VERBS
	NOUNS
	JOB TITLES

	To transport 
	
	

	
	
	Shipper 

	
	Support
	

	
	
	Carrier

	To deliver
	
	

	
	freight
	

	
	Reduction
	

	To forward
	
	

	
	
	processor


ACTIVITY 6 : TRANSLATION(homework)
1- Translate the whole text into French
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
    2-Translate the following sentences into English

Le transitaire est un intermédiaire entre les autorités douanières et les clients. Son rôle est de faciliter le dédouanement des marchandises à lui confier par les clients. La logistique s’occupe de l’approvisionnement, de la distribution, de la gestion des stocks…

Le connaissement est la carte d’identité des marchandises expédiées par voie maritime. La logistique est un facteur de développement durable.

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Detailed comprehension: Read the text again and find the answers to the questions below.
1.What is the use of transport in the world of business?

……………………………………………………………………………………………………………………………………………………
2.Why are raw materials transported to factories?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3.Do all the countries have the same goods/commodities?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4.How can the resources of the world be available to countries?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5.How long does a cargo ship take to cross the Atlantic Ocean?
……………………………………………………………………………………………………………………………………………………
6.What is support transport?
……………………………………………………………………………………………………………………………………………………

7.What is the importance of support transport?
……………………………………………………………………………………………………………………………………………………
8.Point out the different drawbacks of sea transport?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………….

9.List the benefits of sea transport
………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10.How was the problems of meat carcasses solved? 
………………………………………………………………………………………………………………………………………………………………………………………………………………………………
11.What is economy of scale?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………

12.What is the structure of text?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………
                             Module four 
                       ORAL COMMENTARY METHODOLOGY     

METHODOLOGY OF ORAL COMMENTARY UPON A TEXT
The BTS oral text commentary is done through three main steps: the reading, the presentation and the analysis of the text. 

I/The reading of the text.

The chosen text must be read partially or totally; correctly and fluently in front of the teacher. 

II/ The presentation of the text.

During the presentation, the candidate must state the title, the author and the origin(the source, the date of publication) of the text. The general idea is also to be taken into account in the presentation. The presentation must constitute a whole and coherent paragraph. End the presentation with the announcement the analysis plan.

Example: The title of the text is “Market research, publicity and advertising”. It is an extract from GARRY Longchamps’ book “Marketing Concepts”, published in 2001. This text deals with the difference market research, publicity and advertising; and can be divided into three parts.

III/The analysis

The analysis of the text consists in dividing the text according to the sub-ideas expressed in it. Each sub-idea should be located in the text by identifying its limits (where it starts and it finishes); should be given a sub-title; and should be summarized.

Example: The text can be divided into three parts:

The first part starts from the line 1 and goes to the line 10. It can be entitled “Market research objective”. In this part of the text, the author says that market research’s objective is to provide information about the market to the company in order to create or ameliorate a product.

The second part begins form the line ………………and ends to the line…………; and can have title”…………..” ;…………………………………………………………………………

The third part goes from the line………………to the line…………….. Its title is “………………………….”

NB: - The teacher can stop you during you work and put some questions. The questions may be exclusively on the text, or not.

        -The objective of the oral comment is to make you speak, so any other questions may be put.

        -There is no taboo during the oral session, any questions on any subject can be put, provided they allow you to express yourself orally.

        Module five 
                                  Text2: LOGISTICS
Text2: LOGISTICS 
Logistics is the management of the flow of goods between the point of origin and the point of consumption in order to meet some requirements, of customers or corporations. The resources managed in logistics can include physical items, such as food, materials, animals, equipment and liquids, as well as abstract items, such as time, information, particles, and energy. The logistics of physical items usually involves the integration of information flow, material handling, production, packaging, inventory, transportation, warehousing, and often security.

There are two fundamentally different forms of logistics: one optimizes a steady flow of material through a network of transport links and storage nodes, while the other coordinates a sequence of resources to carry out some projects (ex: restructuring a warehouse).

One definition of business logistics speaks of "having the right item in the right quantity at the right time at the right place for the right price in the right condition to the right customer". Business logistics incorporates all industry sectors and aims to manage the fruition of project life cycles, supply chains, and resultant efficiencies.

The term "business logistics" has evolved since the 1960s due to the increasing complexity of supplying businesses with materials and shipping out products in an increasingly globalized supply chain, leading to a call for professionals called "supply chain logisticians".

In business, logistics may have either an internal focus (inbound logistics) or an external focus (outbound logistics), covering the flow and storage of materials from point of origin to point of consumption. The main functions of a qualified logistician include inventory management, purchasing, transportation, warehousing, consultation, and the organizing and planning of these activities. Logisticians combine a professional knowledge of each of these functions to coordinate resources in an organization.

                                                             From Wikipedia, the free encyclopedia        
ACTIVITY 1: SKIMMING
Choose the statement that best expresses the general idea of the text.

1. Logistics
2. Logistics management

3. The different forms and the functioning of logistics.

ACTIVITY 2 VOCABULARY
Find out from the text synonyms to the following words or expressions.

	Words or expressions from the text
	Synonyms

	
	Needs, expectations(L?)

	
	Movement or transportation

	
	Good, efficient

	
	Channels or networks of distribution

	
	Realization, accomplishment

	
	Transporting by ship

	
	Places where to place goods or products

	
	Increases, augments

	
	Has for objectives

	
	Groups, organizations


ACTIVITY 3 WORD BUILDING
	NOUNS
	VERBS

	management
	

	requirement
	

	consumption
	

	corporation
	

	Production
	

	Packaging
	

	storage
	

	
	To optimize

	
	To supply

	
	To ship

	
	To qualify

	
	To coordinate

	
	To combine


ACTIVITY 4 COMPREHENSION
A. Logistics deals mainly with two groups of resources namely (§1):

1. …………………………………………………………………………………….
examples: ………………………………………………………………...............
………………………………………………………………………………………………………………………………………………………………………….
2. …………………………………………………………………………………….
examples: …………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………………
B. The two forms of logistics can be summed up into two main actions(§2)

1.  ……………………………………………………………………………………
………………………………………………………………………….……………………………………………………………………………………………….
2. …………………………………………………………………………………….
…………………………………………………………………………………………………………………………………………………....................................
C. The business logistician’s role consists in the application of the 7Ps (§3):

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
D. Explain the two following expressions (§4) :

1. Inbound logistics
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Outbound logistics
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
ACTIVITY 5 SPEAKING SESSION
1. Make a list of all the different areas of logistics you can think about by completing the diagram below.






2. Students give their definition of logistics. Complete the sentences using the words from the box.


a. Logistics means that you manage the procurement and movement of goods and the………………….of inventory.
b. It means the…………………...of the goods the customer needs at the right time, in the right place and of the right quality.

c. My definition of logistics is this: it’s to plan, organize, and manage operations that………………………services and goods.
d. Logistics-that’s the purchasing, maintenance,……………………. and replacement of materials and staff.
e. Logistics is the planning and…………………….of operations such as warehousing, inventory, transport, procurement, supply and…………..

3. Role play: Three people are describing their jobs in Logistics: A warehouse manager, a freight forwarder and a shipping operations manager.
a. Person 1
1. My job is to………………………………………..the transport of goods either by sea, air, road, or rail.

2. An important part of the job is…………………..with customer’ requests about the most suitable mode of transport.
3. My responsibilities also include………………………………..goods shipping rates with shipping lines and transport companies.

4. I…………………………………………….customs clearance on behalf of my clients.

b. Person 2
5. In my job I have to………………………………..that the cargo is not damaged onboard the ship or while loading or unloading.

6. I…………………………………………customers on shipping rates and prepare quotations for our sales office.

c. Person 3

7. Another part of my job is to……………………………………with departments such as transport and production.
8. Apart from that, I………………………………………….that vehicles, machines, and any other kind of equipment are maintained to a high level.

ACTIVITY 6 WRITING
1. Use the words (1-6) and the definitions (a-f) to write a paragraph.
1.Carrier; 2. Freight forwarder; 3. Supplier; 4. Haulage contractor/haulier; 5. Courier; 6. Consignee
a. company which carries goods by road. 

b. Person or firm named in a freight contract to whom goods have been shipped or turned over for care.

c. Company that specializes in the speedy and secure delivery of small goods and packages.

d. Company that transports or conveys goods.
e. Company which supplies parts or services to another company; also called vendor.

f. Person or business that arranges documentation and travel facilities for companies dispatching goods to customer.
Homework: Some useful Logistics Acronyms (Find what they stand for on the Internet)
1. FCL……………………………………………………………………………………………………………………………………………
2. 3PL…………………………………………………………………………………………………………………………………………..

3. HGV………………………………………………………………………………………………………………………………………….

4. DC…………………………………………………………………………………………………………………………………………….

5. LCL……………………………………………………………………………………………………………………………………………

6. EDI……………………………………………………………………………………………………………………………………………

7. VAS…………………………………………………………………………………………………………………………………………..

8. RFID…………………………………………………………………………………………………………………………………………
9. ISO…………………………………………………………………………………………………………………………………………..

10. GPS…………………………………………………………………………………………………………………………………………..

         Module six
                          Text3: PACKAGING AND PACKING      

Text3 Packaging 

Packaging is the process of enclosing, or containing the product in bottles, plastic bags, wrappers, lubes, paper cartoons and boxes etc. For the purpose of displaying useful information regarding the product, its contents, weight, size, price, constituents, necessary instructions about the usage and storing the product must be recorded on the package. Packaging reduces the risk of wastage, spoilage, leakage and evaporation etc. in the process of transportation and storage.

The fundamental function of packaging is to protect the product from sun, rain, moisture, insects and atmospheric contacts etc. Packaging maintains the product fresh and enhances its life. So, we use air-tight containers for certain products.    
Every producer has its own distinct packaging, different from others with respect to design, size, color and other specifications, packaging helps us in the easy identification and immediate picking up of the product.

Packaging provides convenience in the transportation and storage of the product. It is convenient for the consumers to use these products. Packaging of Tropicana Real and Frooti Juices facilitates their consumption. Packaging, no doubt helps us in the safe and convenient handling and storing of the product.

It is rightly said that packaging works as silent salesman. It catches the attention of customers, who pick up the product, go through its description and are induced to purchase the product. Self-service is becoming more and more common in the field of shopping, where the customer picks up the product himself and makes its payment on the counter. Packaging in these circumstances promotes the sales.

The producers sometime develop innovative ideas about packaging which promotes their sales. For examples, shampoo, tomato ketchup, surf, sugar, milk, oil etc., are sold in small pouches. In addition to the above functions, packaging facilitates branding of the product. Empty packages have their resale value for customers. Packaging builds image of the product and its producers. The effective packaging is the source of prestige to its producers.    

                                       Business Studies by Vipul Mehta; adapted from the INTERNET
ACTIVITY 1 VOCABULARY
A. Match the words or expressions from the text to their French equivalents.

	     English words or expressions
	          French equivalentsIN ENGLISH

	1. Wrappers
2. Lubes

3. Wastage

4. Spoilage

5. Enhances

6. Air-tight containers

7. Picking up

8. Convenience

9. Storage

10. Handling

11. Induced

12. Counter

13. Pouches

14. Branding



	· Améliorer
· Emballages

· Détérioration
· Gaspillage

· guichet, caisse
· Emballages hermétique 
· Ramassage
·  incite 
· Stockage

· manipulation 

· commodité
· sachets 

· l’image de marque

· lubrifiants



B. Now build your own sentences with some of the words or expressions from the text.
ACTIVITY 2 COMPREHENSION

Answer the questions that are following

1. What does the text deal with?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. In your own words define briefly packaging.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. What are the two functions of packaging according to the paragraphs 1 and 2?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Which information about the product can we obtain through the packing? (§1)

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
5. Give some examples of packaging. (§1)

…………………………………………………………………………………………………………………………………………………………………………
6. What can be the threats against the product when it is not packaged? (§1-2)

…………………………………………………………………………………………………………………………………………………………………………
7. Which other function of the packaging is mentioned in paragraph3? 

…………………………………………………………………………………………………………………………………………………………………………
8. Packaging is convenient in……………………………………………………….
………………………………………………………………………………………………………………………of the product. (§4) 

9. Find out from the last two paragraphs the other functions of packaging.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
10. In one word, what are the different functions of packaging?

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
ACTIVITY 3 SPEAKING ( Pair work)
What is packing? Does it mean packaging? Explain the two terms.
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
ACTIVITY 4 WRITING

1. Translate the paragraph 1 into French.

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
2. Essay writing. «The packaging is as important as the product» explain in a few words this assertion.
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
3. Role play. Write down the presentation and explanation of the text and then read your work to a virtual jury (the class)
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
         Module seven 
                                         Text4: CUSTOMS
Text 4: CUSTOMS

Duties on goods are indirect taxes, because in the long run the producer or importer will recover them from the customer. They fall under two headings: excise and customs duties. The former are raised on commodities produced and consumed within the country; the latter are levied on goods imported for consumption from abroad. Customs duties are assessed and collected by customs officers; these civil servants also prevent smuggling.

Customs procedure

· Goods may be legally imported only through places approved by customs (Ports, Airports)

· Ships and aircraft must lodge a report, including a cargo list, with customs on arrival (usually before unloading begins)

· All goods must be properly “entered” and any duty and other charges due must normally be paid before they are released from customs control

· Customs officers have the right to examine all goods to confirm that they correspond with the “entry” made for them.

The importer is responsible for preparing the entry for all the goods he is importing. The “entry” is an official form on which he declares the description value, quantity, rate of duty and various other details about the goods. When presented to customs it is normally accompanied by supporting documents such as copies of commercial invoices and packing list, but frequently also by an official document to prove their status for duty purposes.

Travelers and baggage

All travelers entering a country must declare all articles obtained abroad if they exceed the duty-free allowances laid down by law. All baggage is liable to be selected for examination and undeclared items may be confiscated.

VOCABULARY

Activity 1: Match the words (1-16) to the words (a.-p.)
	     English words or expressions
	          French equivalents

	1. Duties

2. In the long term

3. Customer

4. Headings

5. Within

6. Are levied

7. Customs

8. The latter

9. The former
10. Civil servants

11. Smuggling

12. Ships

13. Aircraft

14. Are assessed

15. Duty-free allowances

16. Is liable
	a.  is imposed taxes
b.  are taken on
c. clients 

d.  corruption
e.  in the future time
f.  are calculated
g.  taxes that impoters do not pay
h.  in/inside

i.  public service in charge of taxes

j.  the second one

k.  the first one

l.  workers in public service

m.  forms

n.  taxes

o.  planes

p. boats


Activity 2: Replace the underlined words by words from the tool box on the left.
1. Taxes are money clients pay on goods.

2. Teachers and policemen are public sector’s workers.

3. Boats and planes are means of transport.

4. We can find workers in charge of taxes at the port or the airport.
5. Medical materials imported are not imposed any taxes.
COMPREHENSION
Speaking Activity 1: Each student writes down as many questions as possible and puts them orally to classmates who will give the answers orally too.
Activity 2: Documentation and finance

A- Do you know what they mean?

B/L:  B- - l of L- - - - -
D/P:  Do-u---ts  aga---t  p-y----

EXW : Ex-----

CIF : C- -t, in-----, fr-----
AWB : Air w---  b----
IMO : Int-----t-----  m------y o- d---
B/F : B—t of ex--------

L/C :  L—t  of cr-----

B- Complete this list of documents used in foreign trade with words from the box.
  Approved- authority- required- commercial- indicating- draft- receipt- conditions- carriage- hazardous
1. Commercial invoice

A document that contains specific information regarding the goods shipped and…………………………………… agreed between buyer and seller.
2. Certificate of Origin
A document used in foreign trade which states where the goods were produced. It is often…………………………………..customs authorities.

3. Packing list

A document which specifies the contents of any form of packaging. e.g boxes, containers, cartons, without………………….the value of the goods shipped.

4. Air waybill

A contract between airline and shipper. It is a shipping document which states the terms and conditions of………………….and is also a receipt for the consignment.

5. Consular invoice

A special kind of invoice sometimes required by the importing country. It needs to be…………………….by an Embassy.

6. Pro forma invoice

A………………………..invoice which the seller prepares before the actual shipment takes place.

7. Export licence

A document which is granted by a government………………………and states that specified goods can be exported.

8. Customs invoice
A specific document required by customs in some countries like US when importing goods. It includes more details than a…………………..invoice.

9. Dangerous goods declaration

A certificate prepared by the shipper/consignor which states that………………

goods are handled according to international shipping regulations.

10.  Bill of lading

A contract between carrier and shipper which specifies the goods to be shipped and the delivery terms. It is also a ………………………of shipment and accompanies the goods until they reach their destination.
C-GLOBAL SHIPPING PROCEDURE

Put the words in order to obtain correct sentences that express the procedure which permits to ensure customs entry and avoid delays. Start with the word in bold.
1. Provide/you/the goods/to ship/descriptions/clear and detailed/of/wish.
…………………………………………………………………………………………………...
2. Identify/to be /HTS or BTN numbers/by using/the goods/shipped.
…………………………………………………………………………………………………...
3. Clearly/the items/the value/indicate/of/.
…………………………………………………………………………………………………...
4. State/were/where/manufactured/the goods/.
…………………………………………………………………………………………………...
5. Send/and packing list/six copies/the commercial invoice/of/prior to arrival/four days/.

…………………………………………………………………………………………………...
6. The documents/details/include/the following/must/.

…………………………………………………………………………………………………...
7. List/of/each/the quantity/item/.

…………………………………………………………………………………………………...
8. Include/the documents/and signature/the person/the name/preparing/of/.
…………………………………………………………………………………………………...
9. Do not use/and lump sum/on/general descriptions/values/your invoice/.

…………………………………………………………………………………………………...
10. Specify/each/weight/and dimensions/the contents/of/box/.

…………………………………………………………………………………………………...
LANGUAGE IN USE: Turn the sentences obtained into the passive when possible.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
               BONUS
                           SOME USEFUL CONCEPTS
SOME USEFUL CONCEPTS
Bill of Lading (BOL): A transportation document that is the contract of carriage containing the terms and conditions between the shipper and carrier.

Bulk Cargo: Unpacked dry cargo such as grain, iron ore or coal. Any commodity shipped in this way is said to be in bulk.

Business Logistics: The process of planning, implementing, and controlling the efficient, effective flow and storage of goods, services, and related information from the point of origin to the point of consumption for the purpose of conforming to customer requirements.

Business Plan: A document consisting of the business details (organization, strategy, and financing tactics) prepared by an entrepreneur to plan for a new business.

Channels of Distribution: Any series of firms or individuals that participates in the flow of goods and services from the raw material supplier and producer to the final user or consumer.

Clearance: A document stating that a shipment is free to be imported into the country after all legal requirements have been met. To clear a commodity is to perform all administrative and customs facilities enabling the operator to dispose of the goods.
Common Carrier: Transportation available to the public that does not provide special treatment to any one party and is regulated as to the rates charged, the liability assumed, and the service provided. A common carrier must obtain a certificate of public convenience and necessity. 

Consignee: The party to whom goods are shipped and delivered. The receiver of a freight shipment.
Consignment:  A shipment that is handled by a common carrier. (2) The process of a supplier placing goods at a customer location without receiving payment until after the goods are used or sold. Also see: Consignment Inventory.

Consignment Inventory: (1) Goods or products that are paid for when they are sold by the reseller, not at the time they are shipped to the reseller. (2) Goods or products which are owned by the vendor until they are sold to the consumer.

Consignor: The party who originates a shipment of goods (shipper). The sender of a freight shipment, usually the seller.

Container: (1) A box, typically 10 to 40 feet long, which is primarily used for ocean freight shipments. For travel to and from ports, containers are loaded onto truck chassis or on railroad flatcars. (2) The packaging, such as a carton, case, box, bucket, drum, bin, bottle, bundle, or bag, that an item is packed and shipped in.

Container Chassis: A vehicle built for the purpose of transporting a container so that, when a container and chassis are assembled, the produced unit serves as a road trailer.

Container Depot: The storage area for empty containers.

Containerization: A shipment method in which commodities are placed in containers, and after initial loading, the commodities, are not rehandled in shipment until they are unloaded at the destination.

Contract: An agreement between two or more competent persons or companies to perform or not to perform specific acts or services or to deliver merchandise. A contract may be oral or written. A purchase order, when accepted by a supplier, becomes a contract. Acceptance may be in writing or by performance, unless the purchase order requires acceptance in writing.

Container Freight Station (CFS): The location designated by carriers for receipt of cargo to be packed into containers/equipment by the carrier. At destination, CFS is the location designated by the carrier for unpacking of cargo from equipment/containers.

Customs: The authorities designated to collect duties levied by a country on imports and exports, authority or agency in a country responsible for collecting customs duties and for controlling the flow of goods, including animals, transports, personal effects, and hazardous items, into or out of a country.
Customs Clearance: The act of obtaining permission to import merchandise from another country into the importing nation.

Customs duty: A tariff or tax on the importation (usually) or exportation (unusually) of goods.

Customs House Broker: A business firm that oversees the movement of international shipments through Customs, and ensures that the documentation accompanying a shipment is complete and accurate.

Customs Invoice: A document that contains a declaration by the seller, the shipper, or the agent as to the value of the shipment.

Customs Value: The value of the imported goods on which duties will be assessed.

Customs procedure: A system through which the customs authority enforces the laws and regulations for the import and export of goods into or out of a country.
Delivery Instructions: A document issued to a carrier to pick up goods at a location and deliver them to another location. 

Delivery Order: A document issued by the customs broker to the ocean carrier as authority to release the cargo to the appropriate party.
Distribution Warehouse: A finished goods warehouse from which a company assembles customer orders.

Distributor: A business that does not manufacture its own products, but purchases and resells these products. Such a business usually maintains a finished goods inventory.

Dumping: When a product is sold below cost in a foreign market and/or when a product is sold at a lower price in the foreign market than in a domestic market, with the intention of driving out competition in the foreign market.

Duty Free Zone (DFZ): An area where goods or cargo can be stored without paying import customs duties while awaiting manufacturing or future transport.

Economy of Scale: A phenomenon whereby larger volumes of production reduce unit cost by distributing fixed costs over a larger quantity.

Electronic Commerce (EC): Also written as e-commerce. Conducting business electronically via traditional EDI technologies, or online via the Internet. In the traditional sense of selling goods, it's possible to do this electronically because of certain software programs that run the main functions of e-commerce support, such as product display, ordering, shipment, billing, and inventory management. 
INCOTERMS: International Commercial Terms are a series of pre-defined commercial terms published by the International Chamber of Commerce (ICC): that are widely used in international commercial transactions or procurement processes.
International trade: A set of trade (export and import) transactions between a country and the rest of the world.
Entry Form: The document that must be filed with Customs to obtain the release of imported goods and to allow collection of duties and statistics. Also called a Customs Entry Form or Entry.
Export Broker: An enterprise that brings together buyer and seller for a fee, then eventually withdraws from the transaction.

Export Declaration: A document required by the U.S. Treasury department and completed by the exporter to show the value, weight, consignee, destination, etc., pertinent to the export shipment. The document serves two purposes: to gather trade statistics and to provide a control document if the goods require a valid export license.

Export License: A document secured from a government authorizing an exporter to export a specific quantity of a controlled commodity to a certain country. An export license is often required if a government has placed embargoes or other restrictions upon exports.
Export Sales Contract: The initial document in any international transaction; it details the specifics of the sales agreement between the buyer and seller.
Fabricator: A manufacturer that turns the product of a raw materials supplier into a larger variety of products. A fabricator may turn steel rods into nuts, bolts, and twist drills, or may turn paper into bags and boxes.

Facilities: The physical plant, distribution centers, service centers, and related equipment.
Fixed Costs: Costs which do not fluctuate with business volume in the short run. Fixed costs include items such as depreciation on buildings and fixtures.
Flexibility: Ability to respond quickly and efficiently to changing customer and consumer demands.
Float: The time required for documents, payments, etc. to get from one trading partner to another.
General Agreement on Tariffs and Trade (GATT): A multilateral trade agreement aimed at expanding international trade as a means of raising world welfare.
Gross Margin: The difference between total revenue and the cost-of-goods sold. Synonym: Gross Profit Margin.

Gross National Product (GNP): A measure of a nation's output; the total value of all final goods and services a nation produces during a time period.
House Air Waybill (HAWB): A bill of lading issued by a forwarder to a shipper as a receipt for goods that the forwarder will consolidate with cargo from other shippers for transport.
Importation Point: The location where goods will be cleared for importation into a country.

Import/Export License: Official authorization issued by a government allowing the shipping or delivery of a product across national boundaries.

In Bond: Goods are held or transported In-Bond under customs control either until import duties or other charges are paid, or to avoid paying the duties or charges until a later date.

Inbound logistics: The management of materials from suppliers and vendors into production processes or storage facilities.
Intermediate Destination: A stopping point for a shipment prior to the final destination.
Intermodal Transportation: Transporting freight by using two or more transportation modes, such as by truck and rail or truck and oceangoing vessel.
Logistics: Logistics is the management of the flow of goods between the point of origin and the point of consumption in order to meet some requirements, of customers or corporations.
Logistics: The process of planning, implementing, and controlling procedures for the efficient and effective storage of goods, services, and related information from the point of origin to the point of consumption for the purpose of conforming to customer requirements. This definition includes inbound, outbound, internal, and external movements. 
Logistics Channel: The network of supply chain participants engaged in storage, handling, transfer, transportation, and communications functions that contribute to the efficient flow of goods.

Logistics Costs: The factors associated with the acquisition, storage, movement, and disposition of goods.

Logistics Data Interchange (LDI): A computerized system that electronically transmits logistics information.
Market Demand: In marketing, the total demand that would exist within a defined customer group in a given geographical area during a particular time period given a known marketing program.

Market Dominance: The absence of effective competition for railroads from other carriers and modes for the traffic to which the rail rate applies. The Staggers Act stated that market dominance does not exist if the rate is below the revenue-to-variable-cost ratio of 160 percent in 1981 and 170 percent in 1983.

Market-Positioned Warehouse: Warehouse positioned to replenish customer inventory assortments and afford maximum inbound transport consolidation economies from inventory origin points with relatively short-haul local delivery.

Market Segment: A group of potential customers sharing some measurable characteristics based on demographics, psychographics, lifestyle, geography, benefits, etc.
Multinational Company: A company that both produces and markets products in different countries.
Negotiations: A set of discussions between two or more enterprises to determine the business relationship.
Notify Party: The name of an organization, or individual, that should be notified when a shipment reaches its destination.
Optimization: The process of making something as good or as effective as possible with given resources and constraints.

Order: A type of request for goods or services.

Order Cycle: The time and process involved from the placement of an order to the receipt of the order.

Order Cycle Time: The time that elapses from placement of order until receipt of order. This includes time for order transmittal, processing, preparation, and shipping. Electronic media. Activities may include "technically" examining orders to ensure an orderable configuration
Outbound Logistics: The process related to the movement and storage of products from the end of the production line to the end user.
Packing List: A document containing information about the location of each Product ID in each package. It allows the recipient to quickly find the item he or she is looking for without a broad search of all packages. It also confirms the actual shipment of goods on a line item basis.
Payroll: Total of all fully-burdened labor costs, including wages, fringe, benefits, overtime, bonus, and profit sharing.
Peak Demand: The time period during which customers demand the greatest quantity.
Permit: A grant of authority to operate as a contract carrier.
Production Capacity: Measure of how much production volume may be experienced over a set period of time.

Production Line: A series of pieces of equipment dedicated to the manufacture of a specific number of products or families.
Protocol: Communication standards that determine message content and format, enabling uniformity of transmissions.
Raw Materials (RM): Crude or processed material that can be converted by manufacturing, processing, or a combination thereof into a new and useful product.
Refrigerated Carriers: Truckload carriers designed to keep perishables good refrigerated. The food industry typically uses this type of carrier.
Resellers: Organizations intermediate in manufacturing and distribution process such as wholesalers and retailers.
Retailer: A business that takes title to products and resells them to final consumers. Examples include Wal-Mart, Best Buy, and Safeway, but also include the many smaller independent stores.
Shareholder Value: Combination of profitability (revenue and costs) and invested capital (working capital and fixed capital).
Shipping: The function that performs the tasks for the outgoing shipment of parts, components, and products. It includes packaging, marking, weighing, and loading for shipment.
Shipping Manifest: A document that lists the pieces in a shipment. A manifest usually covers an entire load regardless of whether the load is to be delivered to a single destination or many destinations. Manifests usually list the items, piece count, total weight, and the destination name and address for each destination in the load.
Stakeholders: People with a vested interest in a company, including manager, employees, stockholders, customers, suppliers, and others.
Supply Chain: (1) Starting with unprocessed raw materials and ending with the final customer using the finished goods, the supply chain links many companies together. 
(2) The material and informational interchanges in the logistical process, stretching from acquisition of raw materials to delivery of finished products to the end user. All vendors, service providers, and customers are links in the supply chain.
Tariff: A tax assessed by a government on goods entering or leaving a country. The term is also used in transportation in reference to the fees and rules applied by a carrier for its services.
Trailer: The part of the truck that carries the goods.

Transit Time: The total time that elapses between a shipment's pickup and delivery.
Unitization: In warehousing, the consolidation of several units into larger units for fewer handlings.

Unitize: To consolidate several packages into one unit; carriers strap, band, or otherwise attach the several packages together.

Unplanned Order: Orders which are received that do not fit into the volumes prescribed by the plans developed from forecasts
Value Added: Increased or improved value, worth, functionality, or usefulness.
Vessel: A floating structure designed for transport.
Visibility: The ability to access or view pertinent data or information as it relates to logistics and the supply chain, regardless of the point in the chain where the data exists.
Warehouse: Storage place for products. Principal warehouse activities include receipt of product, storage, shipment, and order picking.

Warehousing: The storage (holding) of goods.

Warehouse Management System (WMS): The systems used in effectively managing warehouse business processes and direct warehouse activities, including receiving, put away, picking, shipping, and inventory cycle counts. Also includes support of radio frequency communications, allowing real-time data transfer.
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